Co-creating theatre: Authentic engagement or inter-legitimation? by Walmsley, BA
	



	

	


	
			

	

	
				
 

!∀#∃%&∋ ()∗
+	,		%		,,!	
	+,	!	
−
∗	#∋∋&∋)( .+((./001 23+.4
		5

,( ( .  23.4∋ (.(4
	

	
	6	

				

Co-creating theatre: Authentic engagement or inter-legitimation? 
Abstract 
 
This article investigates the development, purpose and value of co-creation in theatre. Through a 
qualitative analysis of a new work festival at West Yorkshire Playhouse, it explores the levers 
and barriers to participatory engagement and evaluates the phenomenon of co-creation from the 
comparative perspective of both producers and audiences of theatre. 
 
The rising trend of co-creation reflects the evolving role of the audience in the creative process 
and at first sight represents a movement towards democratizing the arts. Co-creation is one of 
the deepest and most intensive ways audiences can engage with the arts, and this study questions 
to what extent it can be regarded as an authentic and successful democratization of the creative 
process, while exploring the contentious relationship between widening participation and artistic 
excellence.  
 
The study takes a qualitative approach, based on participant observation and twelve depth 
interviews with a sample drawn from managers, theatre-makers, marketers and audiences. Its 
key findings are that co-FUHDWLRQDWWUDFWVDKLJKO\QLFKHDXGLHQFHRI³WKHDWUHSHRSOH´ZKRDUH
active learners and risk takers, and that while an all-encompassing definition of co-creation 
remains elusive, the activity is here to stay. Co-creation is ultimately messy, raw, incomplete, 
contingent and context-dependent. Successful co-creation involves trust, respect, collaboration, 
playfulness and exchange; it takes participants on an adventurous journey and deepens their 
engagement with theatre. 
 
The implications of this study are as follows: Producers and artists should engage authentically 
with participants and explore ways to develop their co-creative skills; marketers should utilize 
experiential marketing techniques to emphasize the different, fun, risky and edgy aspects of co-
creation; and policymakers should not rely on co-creation to widen participation and 
democratize the arts, but accept that it can deepen engagement for a select few. 
 
Key words: Co-creation; artistic engagement; arts participation; relational art; theatre audiences; 
cultural value. 
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Introduction 
 
The rising trend of co-creation reflects the evolving role of the audience in the creative 
process. At first sight, co-creation represents a movement towards democratizing the arts 
through a process where creativity is demystified and opened-up to participant engagement. 
In recent years, it has been accompanied in the performing arts by the growing popularity of 
interactive theatre and dance, often referred to as immersive or relational performance. Given 
the popularity of these emerging art-forms, the lack of research into why audiences choose to 
engage with the arts in this participatory way, and the value they obtain from it, is striking. 
This lack of insight is not limited to the arts: relatively little is known about how customers 
contribute to the co-creation of value in general (Payne, Storbacka & Frow, 2008).  
 
No less surprising is the paucity of literature on the act of co-creation itself. This article aims 
to fill these acknowledged gaps in the literature by investigating the value of artistic co-
creation as articulated by theatre-makers and -goers. Through a qualitative analysis of a new 
work festival at West Yorkshire Playhouse, which drew on aspects of co-creation to open-up 
and open-out the creative process, it will explore the levers and barriers to audience 
engagement and review the phenomenon of co-creation from the comparative perspective of 
producers and audiences of theatre.  
 
The first objective will be to analyze existing definitions of co-creation, as the terminology 
surrounding the process can prove both ambiguous and misleading. Co-creation is one of the 
deepest and most intensive ways audience members can engage with the arts and this article 
will question to what extent co-creation can be regarded as an authentic engagement in and 
democratisation of the creative process. In so doing, it will explore the contentious 
relationship between cultural democracy and excellence and LQYHVWLJDWH%RXUGLHX¶VFODLPthat 
culture can act as ³DQLQWHUPLQDEOHFLUFXLWRILQWHU-OHJLWLPDWLRQ´ (1984, p. 53). It will achieve 
this by questioning why artists and producers choose to open up their creative processes to 
audiences and by interrogating the aesthetic and instrumental value it adds to audienFHV¶
engagement with theatre.  
Defining co-creation 
 
Participatory arts cover a diverse range of activities across many art-forms, scales and 
budgets (Brown, Novak-Leonard & Gilbride, 2011). This diversity perhaps explains the 
DXWKRUV¶ assertion that: ³the terminology surrounding arts participation is in a state of flux. 
There is no generally accepted set of terms to describe arts participation, but an evolving 
lexicon of words and phrases that describe how people encounter and express their creative 
selves and share in the creativity of others´ (ibid., p. 6). 2QHRIWKHVHZRUGVLVµFR-FUHDWLRQ¶
and based on research with over 100 organizations actively engaged in participatory arts, 
Brown et al. define the term as an activity where DXGLHQFHPHPEHUV³FRQWULEXWHVRPHWKLQJWR
DQDUWLVWLFH[SHULHQFHFXUDWHGE\DSURIHVVLRQDODUWLVW´  
 
This definition echoes Govier¶VGHVFULSWLRQRI co-creation as a ³collaborative journey´ that 
producers embark on with audiences in an attempt to create something new together (2009, p. 
3). *RYLHU¶VIRFXVRQQRYHOW\LValso adopted by Ind, Fuller and Trevail (2012), for whom co-
creation ³suggests the interaction of individuals within a framework to evolve, re-define or 
LQYHQWVRPHWKLQJWKDWLVQHZ´However, as we shall see, co-creation does not always 
culminate in something new, and Leadbeater¶V more generic and philosophical depiction of 
co-creation DV³WKHDUWRIZLWK´ (2009, p.5) therefore seems more apt. This loose, 
collaborative conception is also espoused by Rudman, who champions co-creation as ³a new 
IRUPRIµRUJDQL]DWLRQDOSRURVLW\¶± a mindset that allows for a free exchange of creative 
energy between an arts organization and its public (as cited in Brown et al., 2011, p. 18).  
 
However, some definitions of co-creation reveal the inherent ambiguity of the term. For 
example, in her attempt to integrate customer value with artistic objectives, Boorsma (2006) 
argues that co-creation is limited to the consumption phase of the artistic experience, where 
audiences decode and complete a work of art: ³7KHDUWFRQVXPHUVKRXOGQRWEHDFWLYHO\
involved before the artistic idea has developed its form. After that, however, the art 
FRQVXPHU¶VUROHEHFRPHVFUXFLDO$UWVFRQVXPHUVSOD\DFHQWUDOUROHDVFR-producers in the 
final stage of the art process by giving meaning to the artefact by means of their imaginative 
powers´(Boorsma, 2006, p. 85). This confusion reveals the lack of consensus on a definition 
of co-creation. However, the definitions provided in the literature do coalesce around a 
number of key ideas: collaboration, interaction, invention, experience, value and exchange. 
These ideas will be explored further in the following sections of the article. 
Relational art and the rise of participation  
 
Arvidsson (2008) argues that the progressive inclusion of consumers in the creation of value 
represents one of the most significant trends in contemporary society, while Leadbeater 
(2009) notes that cultural activity has undergone a seismic shift from production to or for 
audiences to creation with them. These assessments have almost become a truism, describing 
the defining features of a post-PRGHUQDXGLHQFHZKLFKHQJDJHVLQ³DFWLYHDQGH[SUHVVLYH
ZD\V´WRIRUPDFXOWXUHRI³PDNLQJ-and-GRLQJ´(Brown et al., 2011, p. 4). Arvidsson links 
this trend with an oversupply of knowledge workers who have learnt to seek out self-
expression and ±realization through social production, while Payne et al. (2008) identify three 
concrete factors behind this shift: technological breakthroughs; changes in industry logics; and 
changes in customer preferences and lifestyles. In the performing arts, these factors can be seen 
in developments like live streaming (which has spurred initiatives such as National Theatre of 
6FRWODQG¶V-Minute Theatre); a focus on appealing to diverse and younger audiences (e.g. 
&RQWDFWWKHDWUH¶V)UHHVW\OH0RQGD\V); and personalized marketing.  
 
But although co-creation is a relatively new concept in the arts, the participatory practices 
behind it are arguably as old as the arts themselves, which have a long and proud tradition of 
³YLHZHUSDUWLFLSDWLRQ´ and ³DFWLYDWHGVSHFWDWRUVKLS´ (Bishop, 2006, p. 78). Indeed Boorsma 
(2006) contends that the notion of art as autonomous only appeared with the modernists and 
claims that post-modernism has regenerated a vision of the arts as ³DSURGXFWRIVRFLDO
LQWHUDFWLRQ´S7KLV relational view of art, she argues, accepts the evolution of arts 
consumers from passive recipients into active participants. The theory on relational art and 
performance was heavily influenced by %RXUULDXG¶V(2002) FRQFHSWRI³relational aesthetics´, 
which has been defined as artistic endeavour based on human interaction in social spaces and 
linked with the Situationist belief that ³art must move away from representation towards 
community and dialogue´ (Debord, 1992; Overend, 2010, p. 2). Combining these notions of 
social participation and dialogue, Bishop maintains that relational art VHHNV³WRHVWDEOLVK
inter-subjective encounters >«@LQZKLFKPHDQLQJLVHODERUDWHGFROOHFWLYHO\´.  
 
It has been argued that relational art represents ³SDUWRIDODUJHUµSDUWLFLSDWLRQHFRQRP\¶ in 
which social connection eclipses consumption´ (Brown et al., 2011, p. 7). It is therefore all 
the more surprising that arts marketers have generally failed to move away from the 
³URPDQWLFFRQFHSWLRQRIDUWDVDQDXWRQRPRXVSKHQRPHQRQ´ and persist in regarding artistic 
creation and marketing as independent tasks (Boorsma, 2006, p. 75). Influenced by the 
literature on hedonic consumption (e.g. Hirschman & Holbrook, 1982; Holbrook, 1999), 
Boorsma emphasizes the shift in the marketing focus from the product to the experience and 
reminds us that ³Xnlike the utilitarian perspective, the hedonistic perspective emphasizes the 
dynamic interaction between consumer and product´ (2006, p. 79). Activities such as co-
creation present an ideal opportunity for hedonic consumption and experiential marketing. 
But to capitalize on this, marketers will need to appreciate fully the true purpose and value of 
co-creation. 
The purpose of co-creation 
 
Very little has been written about the targets and beneficiaries of artistic co-creation, but there is 
evidence that audience members with a background in an art-form are not just more likely to 
attend artistic performances, but also to prepare in advance and report higher levels of 
anticipation and impact (Brown et al., 2011). In this sense, impact can almost become a self-
fulfilling prophecy (Walmsley, 2012). Although limited research has been undertaken into 
audience typologies, Brown and Ratzkin isolate six typologies of artistic engagement, the 
smallest and most deeply engagHGRIZKLFK³active learners´, are said to VHHNRXW³PDNLQJDQG
doing engagement opportunities that offer a way into the art´(2011, p. 24).  
 
This emerging evidence that co-creation might only appeal to a niche, pre-initiated audience 
segment challenges the general assumption in the arts that participation serves to broaden 
engagement and democratize artistic provision. For example, Holden (2010) argues that access 
to culture is one of the most effective tools for eradicating inequality, while others maintain that 
relinquishing control of a cultural project to participants can increase its relevance and impact 
(Arvidsson, 2008; Department for Culture Media and Sport, 2007). 7KLVµSDUWLFLSDWLRQDJHQGD¶
is of course opposed by those such as McMaster (2008), who contend that the political focus on 
instrumental benefits in the UK has steadily eroded artistic excellence. However, this protracted 
debate, which is at the heart of many of the policy tensions within national funding agencies, is 
far from Manichaean, as activities such as co-creation continue to blur and challenge the very 
terms of reference: ³$VDUWLVWVFROODERUDWHVDPSOHUHPL[DQGUHSXUSRVHWKH\REVFXUHWKHOLQH
between creator and observer and toy with fundamental presumptions of originality and 
authenticity that traditionally define artistic excellence´ (Brown et al., 2011, p. 7). 
 
So if the role of co-creation is to foster neither democratization nor excellence, what purpose 
does it serve? According to Payne et al., co-creation can providH³experiential interactions and 
encounters which customers perceive as helping them utilize their resources´ (2008, p. 87). This 
in turn can create strategic opportunities for creating value, as long as producers align their 
creative processes with their audiences. So ³planning for co-creation is outside-in as it starts 
IURPDQXQGHUVWDQGLQJRIWKHFXVWRPHU¶VYDOXH-creating processes, and aims at providing support 
for better co-creation of value´(Payne et al., 2008, p. 89).  
The value of co-creation 
 
7KLVXQGHUVWDQGLQJRIDXGLHQFHV¶YDOXH-creating processes is essentially what is missing from 
both the research and practice of co-creation. $V%URZQHWDOSXWLWZKLOH³Dn international 
debate rages about the value of the arts >«@missing in this debate is a dispassionate, critical 
assessment of the relative benefits and value of participatory arts practice versus receptive 
participation´(2011, p. 10). While there is no room here for a thorough investigation of cultural 
value and impact, some of the key benefits of co-creation have been presented in the literature. 
From the audience perspective, benefits have been argued to include self-expression, self-
realization, enhanced socialization, confidence and aesthetic insight together with improved 
creative thinking , communication and problem solving skills (Arvidsson, 2008; Brown et al., 
2011).  
 
)URPWKHSURGXFHUV¶SHUVSHFWLYHFR-creation has been credited with maximizing the lifetime 
value of desirable customer groups (Payne & Frow, 2005); fulfilling the artistic mission 
(Boorsma, 2006)DQGGHYHORSLQJ³DUWLVWLFH[FKDQJHUHODWLRQVKLSV´LELGS Indeed it has 
even been argued that value is compromised without some element of co-creation: ³7KH
assumption that artistic value can be realized autonomously, independently of the patronage of 
arts consumers, is no longer valid. Artistic value goes beyond the product in terms of its form´ 
(Boorsma, 2006, p. 75). However, the overriding challenge in understanding and articulating the 
value of co-FUHDWLRQUHPDLQVWKHODFNRIPHDQLQJIXOPDUNHWLQJHYDOXDWLRQ³Improved ways of 
measuring the delivery of customer value are required. Marketing metrics and measures should 
meaningfully assess the value co-creation potential of customer relationships´ (Payne et al., 
2008, p.89). In other words, if evaluators GRQ¶WDVNWKHULJKW questions, they ZRQ¶Wobtain 
meaningful answers. The following section presents a methodology aimed at solving this 
problem. 
Methodology 
 
Based on the findings of the literature review, this study set out to answer a number of research 
questions, which were articulated as follows: 
1. What is co-creation and how can we define it? 
2. What type of audiences does co-creation attract?  
3. What are the main levers & barriers to co-creation? 
4. What impact does co-creation have on audience engagement? 
5. What other aesthetic, intrinsic and instrumental value can it have for audiences & artists? 
6. What are the implications of the findings for arts organizations and cultural 
policymakers?  
 
The study took a qualitative approach, employing the methods of participant observation and 
responsive depth interviews to elicit thick description and nuanced, context-dependent analysis 
(Rubin & Rubin, 2005). In order to provide a holistic overview, which encompassed both the 
supply and demand side of co-creation, the sample was drawn from directors, marketers, 
producers, theatre-makers and audiences engaged in a festival of new work at West Yorkshire 
Playhouse in Leeds. 
 
The festival was branded as Furnace and was selected because of the co-creative approach it 
embraced in its vision, namely to create new work with performance makers and place artists 
and audiences ³at the centre of the development and realisation of theatre´(West Yorkshire 
Playhouse, 2011). The festival ran over one week in October 2011and comprised three events: a 
³SOD\-WHVW´RIThe Giant and The Bear by Unlimited, a family show inspired by circus; Original 
Bearings, a site-specific bus tour of Holbeck by Slung Low; and a symposium exploring new 
ways of making theatre.  
 
During the festival, the researcher engaged in one showing of each event as a participant-
observer (O'Reilly, 2005). This participation was followed up by a series of depth interviews 
with twelve participants, comprising the 3OD\KRXVH¶Vchief executive, the festival producer, the 
marketing officer, the artistic directors of the two events and the seven audience members who 
responded to an email request for volunteers sent out to all the online bookers of the festival. 
This resulted in over ten hours of recorded interview data, which was transcribed and then coded 
against the key themes emerging from the literature review using the qualitative software 
analysis tool NVivo.  
Findings 
1. Aims and definitions of co-creation 
 
When asked to describe their perceptions and experiences of co-creation, participants conjured 
up a spectrum of activity ranging from ³XQGHU-rehearsHGUHDGLQJV´WRDQ³RSHQVWDJH´7KLV
VXSSRUWHG%URZQHWDO¶VILQGLQJVUHJDUGLQJWKHGLYHUVLW\RIWKHSDUWLFLSDWRU\DUWVDQGWKHLU
conclusions about the fluctuating terminology used to describe them. Slung Low¶VHYHQWZDV
controversial in that it resembled a finished show rather than a work-in-progress. For director 
Alan Lane, the value lay in testing out the response of a whole community rather than working 
directly with participants in a more traditional co-creative format. As the company posted up 
signs and stories about the history of the area, Lane was primarily interested in the reactions of 
WKHSHRSOHRI+ROEHFNDQGH[SUHVVHGDVHQVHRIDFFRPSOLVKPHQWWKDW³Zhen the signs came 
GRZQSHRSOHFRPSODLQHG´ 
 
Some of these aims were shared b\WKHIHVWLYDO¶VSURGXFHU$P\/HWPDQZKRGHVFULEHGher 
objectives in terms of ³GHYHORSLQJadventurous projects´³WDNLQJDXGLHQFHVRQDMRXUQH\´
³WULDOOLQJDQGWHVWLQJ work as we go along [and] tailoring the experience to what would be most 
profitable for the companies and for the piece oIZRUNWKDWWKH\¶UHWULDOOLQJ´ So the festival was 
clearly artist-led and took a flexible approach to co-creating theatre experiences.  
 
The other company invited to partake in the festival, Unlimited, actively places co-creation at 
the heart of its mission: ³8QOLPLWHG¶VZRUNLVDOZD\VFR-created with equal partnership in the 
FUHDWLYHSURFHVVDQGLQFROODERUDWLRQ>«@$WLWVKHDUWLVDVLQFHUHHQJDJHPHQWZLWKLWVDXGLHQFH
ERWKLQWKHSURFHVVDQGPRPHQWRIFRFUHDWLRQ´ (Unlimited, 2012). Director Jon Spooner 
describeGWKHFRPSDQ\¶V creative process as a protracted ³FRQYHUVDWLRQ´WKURXJKZKLFK they 
DFWLYHO\IRVWHU³JHQXLQHDJHQF\´DQGVHHNRXWPHDQLQJIXOIHHGEDFN 
 
This conception of co-creation seemed to chime closely with participants LQWKHµSOD\-WHVW¶, one 
of whom described her experience as follows: ³:H¶UHEHLQJH[SHULPHQWHGRQDQG,¶PTXLWH
KDSS\ZLWKWKDWWKH\¶UHWHVW-GULYLQJPDWHULDOWKH\¶UHVHHLQJZKDWWKe response is, and how it 
works; DQGLQDZD\WKDW¶VPD\EHHYHQPRUHUHIUHVKLQJWKDQDFWXDOO\JRLQJWRVHHWKHILQLVKHG
SLHFHEHFDXVH\RX¶UHimportant >«@LW¶VPRUHRIDG\QDPLFUHODWLRQVKLS´Several significant 
LQVLJKWVDUHSURYLGHGKHUH7KHILUVWLVWKHSDUWLFLSDQW¶VDZDUHQHVVDQGacceptance of being used 
to test out new material. The second is the assertion that this form of participatory engagement 
FDQDFWXDOO\EHPRUH³UHIUHVKLQJ´DQGYDOXDEOHWKDQWKHILQDODFWRIVSHFWDWRUVKLS7KHWKLUG
LQVLJKWFRPHVZLWKWKHZRUGV³LPSRUWDQW´DQG³G\QDPLF´ZKLFKGHVFULEHWKHVHQVHRIZRUWK
and self-esteem that co-creation can confer on participants, and the balanced, two-way nature of 
WKHUHODWLRQVKLSEHWZHHQWKHDUWLVWVDQGWKHSDUWLFLSDQWV7KHVHLQVLJKWVFRQILUP$UYLGVVRQ¶V
theory regarding the benefits of social production and echo the notions of collaboration, 
LQWHUDFWLRQDQGH[FKDQJHLQKHUHQWWRUHODWLRQDODUWDVZHOODV/HDGEHDWHU¶V³FUHDWLRQZLWK´ 
2. The target audience 
 
It was perhaps no coincidence that four of the seven audience volunteers had either trained 
and/or practised as actors or arts workers. But still, when asked about their fellow participants, 
audience members generally reported feeling somewhat alienated. This alienation emerged from 
two distinct camps: the minority camp, who had not trained or worked in the arts, often felt 
conspicuous, incongruent or out of place; and the arts insiders, who felt they fitted in, but were 
saddened by the lack of diversity around them. A retired police officer noted that Original 
Bearings ³waVDWWHQGHGE\DORWRIVWXGHQWVIURPWKHXQLYHUVLW\DQGWKHDWUHSHRSOH>«@. I think 
ZHZHUHWKHRQO\JUH\KDLUHGSHRSOHROGHUSHRSOHWKHUH´ Although he thoroughly enjoyed the 
experience, he contrasted it with the philosophy of West Yorkshire Playhouse under the 
leadership of Jude Kelly, which he took to be as follows: ³7KLVLVyour theatre, this is the 
FRPPXQLW\LWLVQ¶WWKHDFWRU¶VWKHDWUHLWLVQ¶WWKHVWDII¶VWKHDWUHLW¶VDWKHDWUHIRUyou: come and 
XVHLWIRUZKDWHYHU\RXZDQWWRGR´ This contrast was borne out in the interview with Letman, 
who admitted to making a conscious choice to target a certain typology of audience: ³,NLQGRI
OLNHKRZZHZHUHDELWPRUHSULYDWHDERXWLWWKLVWLPH>«@,DFWXDOO\KDQGSLFNHGSHRSOH´  
 
The second form of alienation was encapsulated by a participant-artist who attended all three 
events in the festival and described his experience as follows: ³,JRWRD6OXQJ/RZRUDQ
8QOLPLWHGVKRZDQGLW¶VWKHVDPHSHRSOH>«@LW¶VDQLQFUHGLEO\WLJKWFOLTXH>DQG@ZH¶UHWDONLQJ
to ourVHOYHV´. This homogeneity was confirmed through the participant observation, which 
revealed on the whole established groups of white, young to middle-aged adults with pre-
established relationships. The veiled charge of solipsism was also apparent in the symposium, 
with the thirty or so participants regularly exchanging views on first-name terms and collectively 
wandering off the topic. As one symposium participant expressed it: ³7KHUH¶VDUHDVRQZK\WKH
KDUGWRUHDFKDUHKDUGWRUHDFKDQGLW¶VEHFDXsHWKH\¶UHKDUGO\UHDFKHG>«@,WKLQNLW¶VDELWRI
DQH[SHULPHQWWKDW¶VKDSSHQLQJRQWKHIULQJHVRISHRSOHZKRDUHDUW\DQGLQWHUested in that kind 
RIG\QDPLF´. 
3. The role of the audience 
 
All participants in the study were asked how they interpreted the auGLHQFH¶VUROHLQWKHHYHQWV
they attended. Unsurprisingly, this bemused those who had only seen Original Bearings, as this 
was perceived as a finished product, but a small minority did recognize the ancillary role of the 
community in the creative process. However, participants in The Giant and the Bear were highly 
conscious that they were able and encouraged to provide fHHGEDFN³<RXNQHZyou were being 
listened to´. But not all participants were aware of the co-creative nature of the event until they 
actually arrived ± which was complicated by the fact West Yorkshire Playhouse decided to 
charge for the event (against the wishes of the artists).  
 
7KHGLIIHUHQFHVLQSDUWLFLSDQWV¶SHUFHSWLRQVEHWZHHQWKHWZRWKHDWUHHYHQWVZHUHHOXFLGDWHGLQ
interviews with the two directors: where Lane revealed an almost religious conception of his 
audiences, declaring that their role was WR³EHDUZLWQHVV´ WRWKHFRPSDQ\¶VZRUN6SRRQHU
ZDQWHGKLVSDUWLFLSDQWVWR³SOD\ZKROHKHDUWHGO\´³GLS\RXUWRHVLQ´RU³FRPHDORQJIRUthe 
ULGH´. /HWPDQSURYLGHGSHUKDSVWKHTXLQWHVVHQWLDOSURGXFHU¶VSHUVSHFWLYHLQFRQFHLYLQJRIWKH
audience as a critical friend and censor: ³%HFDXVHWKHGLUHFWRULVVRLQWKDWZRUOG\RXQHHGWKDW
RXWVLGHZRUOGOLNHWKHHGLWRUWRJRµWKLVLVKRZZHPDNe this EULOOLDQW¶´. 
4. The role of the artist or producer 
 
Both directors emphasized the need to treat audiences with care and respect and they articulated 
a sense of anger against artists who engage in co-creation cynically or inauthentically. Spooner 
felt that theatre-makers needed to create a safe, playful environment for participants and broker 
the relationship carefully. He also opined that opening up the creative process should be a duty 
for subsidised companies: ³I think closed rehearsal rooms are weird, I UHDOO\GR>«@. ,W¶VIRU
everyone.´ For Spooner, a genuine and serious approach to co-creation also entails careful 
casting and recruitment³7KHUH¶VDUHDOOy long, rigorous process to go through; I think a lot of 
SHRSOHLQRUJDQLVDWLRQVGRQ¶Wvalue the processLW¶VMXst about outcome and product.´ 
 
Revealing a similar focus on process, :HVW<RUNVKLUH3OD\KRXVH¶VFKLHIH[HFXWLYH6KHHQD
Wrigley, XVHGWKHWHUP³SRURXV´WRGHVFULEHWKHREMHFWLYHVRIWKHfestivalUHIOHFWLQJ5XGPDQ¶V
definition of co-creation as an exchange of creative energy enabled by organizational porosity. 
This congruence perhaps highlights the significance of transparency and inclusiveness as 
precursors and enablers of participatory engagement activities such as co-creation.  
5. Value and benefits 
 
When asked why they had attended the festival, none of the audience respondents knew or even 
reflected the aims of the festival in their responses; their motivation was generally to engage in 
something different, fun, live and risky. For one participant, the value of the experience lay in 
the extended live engagement with the art: ³,UHDOOy liked that rawness of it. All theatre is live, 
but this was more live than the theatre. [Co-creation] encourages audiences to have a long-term 
relationship with a particular piece of work; they are making an early investment, sort of 
emotionally and intellectually, in that piece of theatre´ Another participant focused on co-
FUHDWLRQ¶VSRWHQWLDOWRJHQHUDWHtruth and authenticity³,W¶VDPXFKEUDYHUPRUHopen, more 
KRQHVWZD\RIHQJDJLQJ´ 
 
Some of the benefits articulated by participants were also shared by the artists, with Spooner, for 
example, praising the loyalty and relationship-building generated by successful co-creation: ³,W¶V
IXQLW¶VXVHIul, it¶VJHQXLQHO\LQWHUHVWLQJ ,W¶VJUHDWWRDFWXDOO\PHHW\RXUDXGLHQFHDWGLIIHUHQW
stages of the process, and I think you get advocates for the work, in a way tKDW\RXZRXOGQ¶W
otherwise >«@. ,W¶VDJUHDWZD\RIUHIOHFWLQJEDFNWR\RXUVHOIZKHUH\RX¶UHat in WKHSURFHVV´. 
According to Letman, co-creation can also serve a useful purpose for arts organizations in 
building new communities of practice and preventing WKHDWUHVWDNLQJULVNVWKH\VKRXOGQ¶WWDNH, 
acting as a control mechanism or early warning signal. 
6. Challenges and barriers 
 
In a period of declining funding and ageing theatre audiences, one symposium participant 
wondered whether co-creation was a justifiable priority for publically funded arts organizations: 
³7KHUH¶VVWLOODPDVVLYHDPRXnt to be done on how to engage people in the traditional theatre 
IRUP´. This is not only a valid strategic marketing argument; it  also supports +ROGHQ¶V(2010) 
charge that the debate about the potential of culture to eradicate inequality is ³deafening by its 
DEVHQFH´S7KLVTXHVWLRQRIFRPSHWLQJSULRULWLHVSUHVHQWVDQRQJRLQJFKDOOHQJHIRUFXOWXUDO
leaders when deciding where to target their resources most effectively. 
 
Other challenges and barriers are more pragmatic. )URPWKHSUDFWLWLRQHUV¶SHUVSHFWLYHKRZHYHU
desirable as an end in itself, co-creation can cannibalize valuable rehearsal time: ³,W¶VWLPH-
consuming; artists can IHHOOLNHWKH\¶UHORVLQJWLPH´7KHUHLVDOVRWKHEDUULHURIRYHUFRPLQJ
established rituals and audience reservHRQHSDUWLFLSDQWUHFDOOHGDQLQFLGHQWZKHUH³WKHDXGLHQFH
were actually told by the actors they were allowed to react´)RUPDUNHWHUVWKHFKDOOHQJHV
revolve around the narrow appeal; the lack of a clear definition; and pricing, which is becoming 
an increasingly contentious issue as companies start charging for participation without clearly 
understanding or articulating its value.  
 
)URPWKHSDUWLFLSDQWV¶SHUVSHFWLYe, co-creation can appear messy and XQSURIHVVLRQDO³6RPHRI
it seemed a bit amateurish´. Amongst certain uninitiated participants, this type of perception 
FRXOGGDPDJHDFRPSDQ\¶VDUWLVWLFUHSXWDWLRQDQGGLOXWHLWVEUDQGAnd co-creation is certainly 
not for everyone: echoLQJ/\QJ¶V(2005) WKHRU\RQµedgeworN¶, one participant commented that: 
³3eople sometimes like the edge; others GRQ¶W´  
Discussion and analysis 
 
As with the literature review, the primary research failed to find a consensus on the definition or 
process of co-creation, probably because there is no one-size-fits-all approach. Although there 
ZDVVRPHFRQYHUJHQFHLQSDUWLFLSDQWV¶QRWLRQVRIFR-creation, the activity emerged as messy, 
raw, incomplete, contingent and context-dependent. This raises significant challenges for artists, 
producers, marketers and audiences.  
 
Co-creation can clearly thrill audiences and deepen their engagement while also providing 
useful feedback and authentic insights to help artists reflect on and develop their work. It was 
notable that the producer of Furnace saw her role as striking a balance between providing an 
adventure for audiences and supporting the creative objectives of artists. This suggests that to 
function most effectively, co-creation needs to satisfy both the supply and demand sides of 
artistic consumption. There was also a consensus that there is often too much focus on the end 
product, and 6SRRQHU¶Vcall for a more holistic focus on the artistic process echoed the 
established theory of social production, whereby ³managers need to keep in mind the prevalence 
of process over product. For most participants in customer co-production, similarly to other 
forms of social production, motivation is directly related to the pleasures that can be derived 
IURPFRPPXQLW\SDUWLFLSDWLRQDQGFRQWULEXWLRQ´ (Arvidsson, 2008, p. 335). 
 
MDUNHWVHJPHQWVVXFKDV/\QJ¶V(2005) µUisk-takers¶ DQG%URZQDQG5DW]NLQ¶VµDFWLYH
learners¶ present perfect opportunities for targeted co-creation; but as highly literate ³WKHDWUH
SHRSOH´, they represent neither an authentic opening-out of the creative process nor a 
democratization of the arts. Although this small, qualitative sample would never be statistically 
significant, co-creation was shown to appeal predominantly to an ultra niche segment of risk-
takers, conILUPLQJ%URZQHWDO¶Vdescription of WKHµDFWLYHOHDUQHU¶W\SRORJ\As indicated in the 
findings, this niche appeal can alienate participants ± even those who would describe themselves 
as the ideal typology for co-creation. There was thus an apparent tension in the study between an 
artist-led approach, where producers benefit from a hand-picked audience of experts, and an 
audience-led approach, which fosters demystification and diversity. The former approach 
reflects %RRUVPD¶s (2006) point that co-creation demands specific skills from the consumer and 
'R\OH¶V(2000) DUJXPHQWWKDWDFXVWRPHU¶VYDOXHGHSHQGVRQKLVRUKHUDELOLW\ to contribute to 
organizational objectives. These views seem to jeopardize the future of audience-led co-creation, 
but certainly do not discount a compromise of artist-led but audience-focussed engagement. 
 
Evidence from the depth interviews indicated that rather than democratize the arts, co-creation 
actually flirts very closely with solipsism and can even reinforce elitism. This has repercussions 
on both policy and practice, because as Jancovich argues: ³Finding better ways to engage with 
the public is necessary, not only to increase the legitimacy of decision-making but also to ensure 
that artistic practice is less self-referential. A narrow band of voices militates against change and 
LQQRYDWLRQ´ (2011, p. 279). This returns us to Bourdieu¶VFULWLTXHRQWKH³circuit of inter-
legitimation´DQGEHJVWKHTXHVWLRQRIZKHWKHUco-creation is a form of engagement that can 
legitimize artistic practice. In terms of audience development, co-creation can be seen to provide 
depth, but certainly not breadth. And this is not the only challenge facing the development of co-
creation. In an era where arts organizations are being pushed into developing new business 
models and income streams (Bolton, Cooper, Antrobus, Ludlow & Tebbutt, 2011), it is tempting 
to regard participatory activities as a potential source of income, although initial evidence from 
this study indicates that this can alienate potential participants and confuse the authentic 
objectives of co-creation. 
 
This exploratory study has indicated the need for further research into co-creative practice, 
which might make use of other viable methods such as quantitative surveys and content analysis 
of marketing materials. However, the findings of this study have some practical implications for 
both arts organizations and cultural policymakers. The feedback from participants suggests that 
producers and artists need to be clear and transparent about their objectives, engage authentically 
with participants anGH[SORUHZD\VWRGHYHORSDXGLHQFHV¶ co-creative skills. The evidence 
regarding levers indicates that marketers should utilize experiential marketing techniques to 
emphasize the different, fun, risky and raw aspects of co-creation. The core lesson for 
policymakers is undoubtedly that they should not rely on co-creation to widen participation or 
democratize the arts, but accept that this privileged type of collaboration can deepen audience 
engagement and improve both the creative process and the end product for producers and 
audiences alike.  
Conclusion 
 
Although an all-encompassing definition of co-creation remained elusive, common traits 
emerged to be collaboration, agency, interaction, invention, experience, value and exchange; and 
co-creation was described as a test-drive, a ride, a journey, an adventure, a conversation and a 
dynamic relationship. While variance regarding the public value of co-creation remains 
significant, perspectives on the role and purpose of participants seemed to coalesce around 
benefits of feedback, editing and providing an objective, external eye. The study also 
emphasized the duty of care and respect that participants require from artists, who in turn 
perceived of their own role as brokers and enablers of play.  
 
Ultimately, co-creation must be acknowledged to be messy, raw, contingent and context-
dependent. At best, it provides a platform for authentic engagement; at worst it can foster elitism 
and inter-legitimation. These characteristics raise significant challenges for producers, artists, 
marketers, policymakers and even audiences, especially as experiential participation and 
hedonic consumption seem to be the preferred modes of engagement for many modern theatre-
goers. Arvidsson (2008) attributes this trend to enduring communitarian values; and Boorsma 
(2006) warns arts organizations that if they wish to survive in the competitive global world of 
tourism and leisure, they will have to GHYHORSWKHLUDXGLHQFHV¶FDSDFLW\WRFR-create and deepen 
their engagement through increasingly µentire¶ experiences. 
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